






We can’t 
wait to see
you! 

https://www.google.com/maps/dir/33.5306153,-111.9410241/paradise+valley+police+department/@33.5307884,-111.9433046,691m/data=!3m2!1e3!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x872b0b6797ab839f:0xee07b66253a49816!2m2!1d-111.9409229!2d33.5307531?entry=ttu&g_ep=EgoyMDI0MTExMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/dir/33.5306153,-111.9410241/paradise+valley+police+department/@33.5307884,-111.9433046,691m/data=!3m2!1e3!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x872b0b6797ab839f:0xee07b66253a49816!2m2!1d-111.9409229!2d33.5307531?entry=ttu&g_ep=EgoyMDI0MTExMi4wIKXMDSoASAFQAw%3D%3D


On behalf of the Paradise Valley Police Department, I extend a warm welcome and sincere thanks for
taking the time out of your busy schedule to join us. Your commitment to upholding excellence in both
law enforcement and emergency communications is deeply appreciated, and we are honored to host
you during this important process.

I am immensely proud of the dedication and professionalism demonstrated daily by the men and
women of our department. They embody the spirit of service and the core values that are essential to
our community. Our residents—whom we diligently serve—are at the heart of everything we do, and their
safety and well-being drive us forward.

Our communications division stands as a shining example of our unwavering dedication to excellence.
Every day, our skilled dispatchers rely on state-of-the-art communications systems to deliver rapid,
precise, and coordinated responses to any emergency. This advanced technology, coupled with our
rigorous and continuous training programs, ensures our team is always prepared to perform at the
highest level. Moreover, our strong focus on employee wellness provides our dispatchers with the
physical and mental support they need to excel under pressure.

We are excited to share with you all that Paradise Valley has to offer. As you review our communications
program and facility, you will see how our investments in technology, training, and wellness directly
enhance our operational capabilities and the safety of our community. Our Emergency Communications
Accreditation Program reflects our commitment to innovation, continuous improvement, and the well-
being of those we serve, setting the standard for outstanding emergency response in our community.

Once again, thank you for your dedication to excellence in law enforcement and emergency
communications, and for playing a vital role in ensuring that our department continues to uphold the
highest standards of service.
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Emergency Communications Accreditation is more than just a badge of honor; it is a rigorous
validation that our communications division upholds the highest standards of operational excellence
and ethical conduct. This prestigious recognition reassures our community that our state-of-the-art
systems and dedicated personnel operate with unmatched professionalism, accountability, and
transparency.

Over the past two years, every member of our communications team and support staff has worked
tirelessly toward this achievement. From our skilled dispatchers to our technical experts, everyone
has played a crucial role in meeting—and exceeding—the stringent criteria set forth by the
accreditation program. Our journey to this initial accreditation is a testament to our relentless
commitment to continuous improvement and innovation.

We view this accreditation not as a final destination, but as the beginning of an ongoing pursuit of
excellence. Our dedication to continuously evaluating and enhancing our emergency
communications practices ensures that we remain at the forefront of technological and operational
standards. As we look to the future, our commitment to fostering a safe, efficient, and responsive
environment for our community will only grow stronger.

With this initial accreditation, the Paradise Valley Police Department’s Communications Division sets
a high standard for emergency response. We are proud to exemplify what it means to serve with
honor, dedication, and a deep-rooted commitment to our community. We invite you to experience
firsthand the advanced technology, exceptional training, and unwavering professionalism that define
our division—and to join us as we embark on the next chapter of our journey toward even greater
excellence.

Heather Beckwith
Heather Beckwith, Emergency Communications Manager



8:00 AM

INTRODUCTIONS & CHIEF INTERVIEW
CHIEF FREEMAN CARNEY, COMMANDER JOSEPH
DIVENTI, INTERIM COMMANDER KELLY INGRAM,

COMMUNICATIONS MANAGER HEATHER
BECKWITH

BRIEFING ROOM

9:30 AM
DEPARTMENT TOUR

LEAD COMMUNICATIONS DISPATCHER - KELCI CROUNSE

10:45 AM

INTERVIEW
60 MINUTES

MS. HEATHER BECKWITH
COMMUNICATIONS MANAGER 

BRIEFING ROOM

12:00 PM CATERED LUNCH FROM FOREFATHERS
BRIEFING ROOM
CLICK FOR MENU

1:00 PM ASSESSOR TIME BRIEFING ROOM

1:30 PM

SIT-IN
90 MINUTES

DISPATCHER VANESSA STEDMAN
LEAD DISPATCHER KELCI CROUNSE

COMMUNICATIONS

3:00 PM

EXIT INTERVIEW
CHIEF FREEMAN CARNEY, COMMANDER JOSEPH
DIVENTI, INTERIM COMMANDER KELLY INGRAM,

COMMUNICATIONS MANAGER HEATHER
BECKWITH

BRIEFING ROOM

https://www.forefatherssteaks.com/scottsdale
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HEATHER
Communications Manager
16 years experience

KELCI
Lead Dispatcher

10 years experience

VANESSA
Dispatcher, CTO

12 years experience

BILL
Dispatcher, CTO

7 years experience

CHRIS
Dispatcher

23 years experience

MALLORY
Dispatcher

2 years experience

DEBBIE
Dispatcher

27 years experience

meetour team
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On March 16, 2023, the Paradise Valley Police Department proudly welcomed our
newest dispatcher, Mallory Skinner! This marked a milestone for PVPD, as we have
traditionally only hired lateral emergency communications specialists. Mallory, who
joined the department in 2020, initially worked in Photo Enforcement and Records.
Recognizing her potential, we had no doubt she would excel—and she proved us

right by earning the 2024 Dispatcher of the Year award, a recognition she
received through peer nominations!

National Public Safety 
Telecommunicators Week

Holiday Door Decorating Contest
2nd Place!

We Are 911
Golf Tournament



   February 2024
  Swearing in of Debbie 
  as Dispatcher

Shifted from

legacy 911 to

NextGen911, a

more powerful &

advanced system

First agency in Arizona to successfully

utilize “hot seating” long term (5

months) during the Communications

Division Remodel
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When the Town incorporated, state statutes required a Town Marshal be named.
For organizational purposes, Ned Curtis was chosen as the first Town Marshal.
Lester Naumann, who succeeded Ned Curtis, became the first working Town
Marshal. Marshal Naumann (photo'd left) relied on the Maricopa County Sheriff’s
Office, the Phoenix Police Department, and the Scottsdale Police Department for
response to multiple calls, when additional deputies were needed, and for report
forms. As the Town grew, more deputies were hired and the Town Marshal’s office
became more self-sufficient. In July 1981, the 24-hour communication center was
started, and in the following year, the Council authorized the purchase of a central
alarm system that enabled residents to have a quicker police response to
emergencies.

In July 1983, the
Town Marshal’s
Office became
the Town of
Paradise Valley
Police
Department.



In 1987, the Town Council
approved the use of a photo
radar traffic monitoring system.
Paradise Valley would become
the first town in the nation to use
such a system. In 1993, the Town
became the testing ground for a
new photo radar system called
the Auto Patrol. Although it’s been
upgraded since 1993, Paradise
Valley is one of the few locations
in the state that still operate photo
radar. 

Paradise Valley’s main road,
Lincoln Drive, was named after
Joan Lincoln, who served our
community for over 30 years. Mrs.
Lincoln designed the Town
Fountain, located at Barry
Goldwater Memorial Park, was on
Town Council for 10 years, and
served as Mayor of Paradise Valley
until 1990. 

The Paradise Valley Police
Department currently
consists of 35 sworn and is
the largest department
within the Town of Paradise
Valley with approximately
100 employees total at the
department.  The
department’s only station is
located at 6433 E Lincoln
Drive in the heart of Town. 
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